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•• ONON--SCREEN HELP SCREEN HELP 
UPDATESUPDATES

•• September & October September & October 
Software ReleasesSoftware Releases

•• Featured on Featured on 
Macromedia web Macromedia web 
site customer site customer 
showcaseshowcase



•• WEB SITE STATSWEB SITE STATS

–– Hits in 2003 Hits in 2003 –– 45,000 45,000 
(approx.)(approx.)

–– Software downloads since Software downloads since 
last meeting last meeting –– 2,500 2,500 
(approx.)(approx.)

–– Adds to mailing list Adds to mailing list –– 8585
•• WEB RELEASESWEB RELEASES

–– Two Software Releases Two Software Releases 
(September & October)(September & October)

–– Masters Releases Masters Releases –– NASA NASA 
(October) KSC (October & (October) KSC (October & 
January) CCAFB/PAFB January) CCAFB/PAFB 
(November)(November)



Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

–– Replaces the previous printable Replaces the previous printable 
version of the Help (300 pages) version of the Help (300 pages) 
with a series of sequentially based with a series of sequentially based 
learning guides designed to be learning guides designed to be 
shorter and more focused on shorter and more focused on 
important issues.important issues.

–– Written in a style similar to the Written in a style similar to the 
popular “Dummies” and “Complete popular “Dummies” and “Complete 
Idiots” guides series with a more Idiots” guides series with a more 
relaxed, easy reading approach.relaxed, easy reading approach.



Volume 1 Volume 1 –– QuickStart QuickStart 

Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

––Is aimed primarily at new Is aimed primarily at new 
users or as review for users or as review for 
former users. former users. 
–– Should be ready for Should be ready for 
release within a month. release within a month. 
–– A draft was test marketed A draft was test marketed 
to selected new users with to selected new users with 
favorable response reported favorable response reported 
to tech support. to tech support. 
–– It will be approximately It will be approximately 
100 pages.100 pages.



Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

The character of Sally is The character of Sally is 
used to point out used to point out 
important information and important information and 
lead the user through the lead the user through the 
guide. guide. 



Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

At the beginning At the beginning 
of each chapter, of each chapter, 
Sally will show Sally will show 
users what they’ll users what they’ll 
learn from that learn from that 
chapter. chapter. 



At the end of each At the end of each 
chapter, she’ll review chapter, she’ll review 
the important points the important points 
to remember. to remember. 

Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series



Throughout the guide, Throughout the guide, 
real life common real life common 
support issues will be support issues will be 
featured. featured. 

Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series



Symbols throughout the guides Symbols throughout the guides 
will help highlight and classify will help highlight and classify 
information.information.

Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

By watching for these By watching for these 
symbols, users can symbols, users can 
differentiate between differentiate between 
helpful hints and helpful hints and 
critical informationcritical information



Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

Numbered Numbered 
steps and steps and 
bulleted bulleted 
points are points are 
set apart in set apart in 
boxes.boxes.



Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

Layout is Layout is 
designed for designed for 
visual visual 
breaks breaks 
between between 
information.information.



Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

More More 
graphics graphics 
help the help the 
user see user see 
what what 
choices to choices to 
make to make to 
achieve the achieve the 
desired desired 
results.results.



Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

Charts and Charts and 
checklists checklists 
make it make it 
easy to easy to 
print print 
selected selected 
pages for pages for 
quick quick 
reference.reference.



Introducing the SI Learning Guide SeriesIntroducing the SI Learning Guide Series

Upcoming volumes will be Upcoming volumes will be 
shorter and cover targeted shorter and cover targeted 
subjects like:subjects like:

–– InstallationInstallation
–– SubmittalsSubmittals
–– Using the Reference Using the Reference 

Wizard.Wizard.



Looking AheadLooking Ahead

•• Publish Additional Publish Additional 
Volumes of the Volumes of the 

Learning Guide SeriesLearning Guide Series

•• Develop the new Flash Develop the new Flash 
based tools to integrate based tools to integrate 

with the current Web and with the current Web and 
Help resources.Help resources.
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Thank You!Thank You!
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